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IT SPENDING PROJECTIONS OPTIMISTIC FOR 2006
Small and Large Companies Positive About Future IT Spending

FRAMINGHAM, MA—January 3, 2006— Results of the monthly CIO Magazine Tech Poll™ show information technology
(IT) spending projections in December continue to improve after dipping in October. CIOs are now predicting IT spending to
increase by 7.8% over the next 12 months, up from 5.7% in November and 5.2% in October. The number of CIOs planning to
increase spending in most categories was up month over month; however Telco equipment and Security Software saw declines.

“As 2005 draws to a close, the dark cloud over IT spending is finally lifting with 69.8% of CIOs reporting planned IT spending
increases in 2006. These results substantiate our continued reports that a spending turnaround is in effect,” says Gary Beach,
Group Publisher of CXO Media, the company that publishes CIO magazine.

“The upswing in our poll over the last three months of 2005 is an encouraging sign for IT spending in 2006,” says Dr. Ed
Yardeni, Chief Investment Strategist for Oak Associates.

"December's poll suggests overall IT spending expectations are improving and that CIOs will increase spending in computer
hardware and storage," says Chris Whitmore, Director, IT Hardware Research for Deutsche Bank Securities. "In addition, the
largest firms have become more optimistic on spending, which we view as a positive indicator for IT spending heading into the
new year."

The CIO Magazine Tech Poll provides technology and business executives, economists, and policymakers with a tool to gauge
technology growth trends to assess the impact on the overall economy. Poll panelists are asked to answer questions on overall
current and projected IT budgets on a monthly basis. Also covered are future spending plans for IT hardware, software,
services and Internet initiatives. The results of the December poll, conducted from December 1-8, are detailed below.

CIO MAGAZINE TECHNOLOGY GROWTH INDICATORS

The CIO Magazine Tech Poll results are used to construct the CIO Magazine Tech Future Growth Index (TFGI), which
projects IT activity over the next 12 months'. In December the TFGI was 3.1, up from 2.1 in November (Attached below are
Tables 1 through 3, providing historical data and selected charts).

OVERALL IT BUDGET AND COSTS
In the December Poll, panelist projected IT budgets to grow by 7.8% over the next 12 months, up from 5.7% in November’s
poll. CIOs further report that IT budgets increased by an average of 7.0% over the /ast 12 months, up from 4.6% last month.




IT SECTORS

When asked about spending on eight specific IT categories, the average number of panelists who plan to increase spending
over the next 12 months was 40.7% in December, up from 39.3% in November. Security software remained the strongest
sector in the poll with 50.9% of respondents planning to increase spending in this category, down from 53.2% in the November
poll. Storage continued to be the number two priority with 49.7% of respondents planning to increase spending in this category,
up from 49.1% in November.

Computer Hardware: December results indicate that 47.3% of panelists plan to increase spending on computer hardware (up
from 45.7% in November), while 17.8% intend to decrease spending (versus 21.4% in November).

Compensation Costs and Labor Market Conditions: IT compensation costs (including salaries, benefits, and bonuses
excluding stock options) increased an average of 5.3% in the 12 months ending December, up from 4.8% in November. Of the
respondents, 7.6% report that IT professionals are plentiful, while 20.0% report that IT professionals are hard to find.

INTERNET BUDGETS AND BUSINESS
Internet Revenues: Overall, panelists expect to generate 11.3% of their revenue from Internet activity (B2B2C) over the next
12 months, compared to 8.9% during the previous 12 months.

Internet Purchases: On average, during the next 12 months, panelists expect to purchase 22.9% of their materials, supplies
and parts over the Internet, up from 20.1% over the past 12 months.

SPECIAL QUESTION

The December poll asked panelists to comment on their 2006 IT budgets compared to 2005 spending level. Of respondents,
54.4% cited a modest pickup in spending, while 15.4% expect to spend more. The remaining 21.9% were uncertain, with
another 8.3% expect to spending less in 2006.

CIO MAGAZINE TECH POLL

The CIO Magazine Tech Poll was created by CIO magazine in August 2000 in association with well known economist Dr. Ed
Yardeni, Chief Investment Strategist, Oak Associates. The poll is proving to be an accurate indicator of technology spending
trends. The latest poll opened on Thursday, December 1%, and closed on Thursday, December 8. An invitation to respond to
the poll was distributed via e-mail to a panel of more than 2,000 chief information officers and 3,000 randomly selected C/O
readers who match the job function criteria “CIO.”

Demographics: In the December poll, there were 171 responses with very large firms (over 5,000 employees) representing
almost 14% of the results. A broad cross-section of industries is represented, including finance (14%), health care (11%),
technology services (11%), state or local government (9%), education (9%), and non-computer/communications related
manufacturing (11%).

* %k

The complete December CIO Magazine Tech Poll can be found at http://peoplepolls.com/results/CIO/120105.asp?user=CIO
Previous poll results can be found at http://www.cio.com/info/releases.

! The TFGI is calculated by multiplying the projected growth rate of future IT budgets by the average percentage of
respondents saying they plan to increase spending on eight unique categories: computer hardware, data networking equipment,
telecom equipment, storage systems, outsourced IT services, infrastructure software, and eBusiness software.

? Averages exclude responses over 100%.



Table 1: CIO Magazine Tech Poll™ - Summary Results 2005

Summary Results — 2005 4 Aug July June | May Apr Mar Feb

1. CIO Magazine Technology Growth Indicators

Tech Future Growth Index* 3.1 2.1 1.8 3.8 2.6 4.1 22 1.8 32 2.6 24 2.1
2. IT budget (% increase)**

Past 12 months 7.0 4.6 6.7 8.3 5.0 9.0 6.5 6.9 5.9 6.7 5.7 5.8

Next 12 months 7.8 5.7 5.2 9.3 7.1 10.1 6.0 4.8 7.9 6.4 5.9 5.4
IT Future Spending
3. Computer Hardware

Increase 473 | 457 | 457 | 484 | 423 | 483 | 41.8 | 451 | 492 | 51.6 | 489 | 433

Decrease 17.8 | 21.4 | 152 | 195 188 | 140 | 242 | 214 | 187 | 144 | 21.6 17.3

Unchanged 343 | 324 | 384 | 32.1 | 385 | 37.1 | 335 | 33.5 | 31.6 | 33.0 | 294 | 394
4. Data Networking Equipment

Increase 444 | 40.8 | 34.8 | 40.8 | 429 | 453 | 387 | 419 | 46.8 | 444 | 442 | 445

Decrease 152 | 184 | 20.7 | 152 | 132 | 168 16.6 | 18.0 | 17.0 | 145 | 152 134

Unchanged 39.8 | 40.8 | 433 | 44.0 | 434 | 38.0 | 43.6 | 39.6 | 356 | 40.7 | 403 | 42.1
5. Telecom Equipment

Increase 357 | 387 | 28.0 | 393 | 332 | 363 | 37.6 | 384 | 40.1 | 34.0 | 37.1 28.7

Decrease 21.6 | 20.8 | 23.6 | 194 | 173 | 207 | 17.7 | 194 | 182 | 184 | 17.0 | 203

Unchanged 415 | 393 | 472 | 414 | 48.0 | 413 | 43.6 | 42.1 | 40.1 | 462 | 43.7 | 498
6. Storage Systems

Increase 49.7 | 49.1 | 45.1 540 | 512 | 525 | 495 | 465 | 50.0 | 50.0 | 539 | 504

Decrease 145 | 12.0 | 140 | 11.1 1.7 | 123 148 | 11.7 | 13.6 8.1 132 12.7

Unchanged 345 | 371 | 402 | 339 | 36.6 | 335 | 34.1 | 413 | 337 | 405 | 30.7 | 36.5
7. Outsourced IT Services

Increase 312 | 314 | 244 | 29.1 | 255 | 283 | 253 | 26.0 | 251 | 30.6 | 257 | 322

Decrease 235 | 174 | 189 | 20.1 18.1 17.8 159 | 228 | 193 19.1 19.5 17.6

Unchanged 429 | 488 | 524 | 492 | 534 | 51.7 | 56.6 | 48.8 | 513 | 469 | 504 | 475
8. Infrastructure Software

Increase 365 | 324 | 399 | 419 | 369 | 444 | 383 | 36.5 | 433 | 402 | 39.8 34.1

Decrease 129 | 145 7.4 12.9 8.7 122 | 12,6 | 11.8 | 10.7 | 10.0 | 11.1 12.7

Unchanged 494 | 509 | 52.1 | 43.5 | 524 | 422 | 464 | S51.2 | 455 | 469 | 473 52.0
9. eBusiness Applications Software

Increase 300 | 229 | 303 | 309 | 25.1 | 294 | 287 | 249 | 33.0 | 31.0 | 32.0 | 345

Decrease 11.8 | 109 9.7 11.2 5.8 8.3 7.7 11.3 8.5 8.5 12.7 9.5

Unchanged 524 | 617 | 57.6 | 52.7 | 63.8 | 594 | 613 | 62.0 | 532 | 57.7 | 509 | 524
10. Security Software

Increase 509 | 532 | 479 | 51.6 | 51.7 | 583 | 525 | 54.0 | 58.7 | 57.5 | 58.0 | 56.6

Decrease 6.5 6.9 4.8 7.9 53 22 44 4.7 6.3 42 3.5 4.4

Unchanged 42.0 | 393 | 455 | 405 | 425 | 378 | 426 | 414 | 349 | 379 | 36.8 38.2
11. IT future spending on 3 - 10 (average)

Increase 40.7 | 393 | 37.0 | 42.0 | 38.6 | 429 | 39.1 | 392 | 433 | 424 | 425 | 405

Decrease 155 | 153 | 143 147 | 124 | 13.0 | 142 | 15.1 14.0 | 122 | 142 135

Unchanged 42.1 | 43.8 | 47.1 | 422 | 473 | 42.6 | 452 | 450 | 40.7 | 43.7 | 412 | 447
12. B2B2C % of revenues

Past 12 months 8.9 12.1 11.3 10.5 8.2 9.1 10.6 | 11.9 | 12.1 10.8 | 10.1 10.2

Next 12 months 113 | 134 | 12.8 | 123 10.3 10.5 | 12.6 | 13.8 | 13.6 | 125 | 11.8 12.9
13. Purchases over the Internet (% of total)

Past 12 months 20.1 | 21.2 | 214 | 199 | 199 | 21.0 | 200 | 202 | 21.8 | 229 | 22.1 20.0

Next 12 months 229 | 23.8 | 23.7 | 228 | 227 | 23.8 | 224 | 234 | 250 | 262 | 240 | 23.1
14. Compensation (% increase)

Past 12 months 5.3 4.8 43 6.4 6.4 6.8 53 44 5.0 4.6 5.4 4.6
15. IT labor supply

Plentiful 7.6 8.6 9.1 8.9 9.1 12.8 13.6 | 144 | 169 | 107 | 19.0 12.6

Available 70.0 | 703 | 624 | 69.5 | 71.2 | 66.1 679 | 68.1 | 683 | 744 | 67.5 | 72.4 |

Hard to find 200 | 206 | 279 | 20.0 | 17.8 | 200 | 174 | 148 | 132 | 13.0 | 11.7 12.6
16. Special Question: How would you categorize your 2006 IT
budget compared to 2005 spending level?

Sunny, will spend much more in 2006 154 - - -- -- - - -- - -- - --

Partly sunny, will see a modest pickup in 2006 54.4 -- -- - - -- -- - -- - -- -

Cloudy, uncertain which way spend will go in 2006 21.9 - -- - - - -- - - - - -

Rainy, will spend mush less in 2006 8.3 -- -- -- -- -- -- -- -- -- -- --

Number of Voters 171 175 166 191 207 181 185 | 217 189 215
*  Projected growth rates of IT budgets over the next 12 months multiplied by average percentage of respondents saying they
plan to increase their spending on eight unique categories.
** Excludes all responses greater than 100%.



Table 2: CIO Magazine Tech Poll™ - Summary Results 2004

Summary Results — 2004 4 Sep Aug July June May Apr | Mar Feb

1. CIO Magazine Technology Growth Indicators

Tech Future Growth Index* 2.7 3.5 3.7 3.0 4.0 34 3.5 33 2.8 2.9 29 3.2
2. IT budget (% increase)**

Past 12 months 6.6 9.1 8.2 5.9 6.0 7.0 6.5 5.2 43 4.8 4.5 4.4

Next 12 months 6.7 8.4 8.7 7.4 8.9 8.1 8.2 7.8 6.6 7.3 7.2 8.2
IT Future Spending
3. Computer Hardware

Increase 457 | 495 | 513 | 49.6 | 532 | 53.6 | 557 | 532 | 53.0 | 542 | 49.8 | 513

Decrease 165 | 174 | 146 | 155 | 159 | 11.1 157 | 138 | 165 | 153 | 173 | 143

Unchanged 379 | 32.6 | 342 | 341 | 298 | 352 | 27.8 | 32.7 | 295 | 30.2 | 322 | 33.6
4. Data Networking Equipment

Increase 42.8 | 498 | 51.5 | 42.0 | 494 | 49.0 | 46.2 | 49.2 | 46.7 | 434 | 42,1 | 434

Decrease 119 | 183 | 16.7 | 156 | 139 | 11.1 126 | 13.5 | 13.7 | 16.8 | 151 | 14.6

Unchanged 449 | 32.0 | 314 | 412 | 347 | 39.1 | 40.7 | 373 | 389 | 39.1 | 415 | 41.0
5. Telecom Equipment

Increase 343 | 365 | 37.7 | 38.6 | 428 | 41.0 | 409 | 402 | 393 | 35.6 | 34.7 | 37.0

Decrease 19.2 | 164 | 20.1 17.1 148 | 153 | 134 | 17.7 | 204 | 182 | 18.0 | 193

Unchanged 44.8 | 457 | 40.2 | 43.0 | 39.6 | 43.6 | 445 | 405 | 39.6 | 444 | 453 | 42.1
6. Storage Systems

Increase 536 | 519 | 49.6 | 534 | 532 | 48.1 | 53.0 | 482 | 488 | 509 | 47.8 | 454

Decrease 8.8 9.8 127 | 12.4 8.9 134 | 11.1 107 | 11.2 | 11.3 | 124 | 133

Unchanged 372 | 379 | 352 | 33.1 | 35.1 | 37.8 | 352 | 404 | 389 | 364 | 385 | 382
7. Outsourced IT Services

Increase 302 | 32.7 | 32.8 | 31.1 | 319 | 29.7 | 295 | 325 | 31.8 | 28.0 | 31.7 | 324

Decrease 219 | 180 | 181 | 239 | 17.1 | 20.7 | 175 | 183 | 21.3 | 20.7 | 187 | 21.8

Unchanged 434 | 479 | 458 | 414 | 474 | 49.7 | 48.6 | 457 | 44.1 | 494 | 46.7 | 435
8. Infrastructure Software

Increase 379 | 394 | 37.8 | 352 | 41.8 | 38.1 | 373 | 36.5 | 395 | 33.6 | 38.0 | 369

Decrease 12.8 | 10.6 8.8 10.7 8.8 8.8 11.5 9.0 11.2 | 146 | 13.0 | 119

Unchanged 49.0 | 495 | 529 | 52.6 | 47.8 | 53.1 | 504 | 535 | 479 | S51.5 | 473 | 50.1
9. eBusiness Applications Software

Increase 36.1 | 34.1 | 364 | 349 | 39.8 | 36.5 | 402 | 325 | 42.1 | 347 | 346 | 305

Decrease 104 | 13.8 9.6 13.1 10.8 8.8 6.7 9.3 8.4 102 | 10.7 | 12.7

Unchanged 502 | 502 | 494 | 476 | 454 | 546 | 476 | 53.7 | 46.7 | 504 | 50.0 | 52.3
10. Security Software

Increase 609 | 532 | 63.5 | 651 | 613 | 61.7 | 583 | 57.7 | 599 | 55.6 | 54.7 | 59.7

Decrease 2.5 3.7 2.9 3.6 3.6 1.9 2.0 2.6 2.5 1.5 2.7 2.9

Unchanged 36.6 | 42.7 | 32.0 | 298 | 339 | 363 | 389 | 39.1 | 363 | 422 | 41.6 | 358
11. IT future spending on 3 - 10 (average)

Increase 427 | 434 | 451 | 43.7 | 46.7 | 447 | 451 | 43.8 | 45.1 | 42.0 | 41.7 | 42.1

Decrease 130 | 135 | 129 | 140 | 11.7 | 114 | 113 | 119 | 132 | 13.6 | 135 | 139

Unchanged 43.0 | 423 | 40.1 | 404 | 392 | 43.7 | 41.7 | 429 | 402 | 43.0 | 429 | 42.1
12. B2B2C % of revenues

Past 12 months 8.9 103 | 11.2 9.4 9.2 8.4 8.1 8.9 8.9 10.6 7.6 7.7

Next 12 months 11.1 12.0 | 12.1 11,5 | 113 | 109 | 105 | 11.1 11.1 12.7 | 10.5 | 10.1
13. Purchases over the Internet (% of total)

Past 12 months 189 | 209 | 224 | 21.7 | 21.0 | 21.8 | 182 | 16.8 | 17.5 | 186 | 19.8 | 185

Next 12 months 22.0 | 245 | 25.1 | 251 | 238 | 253 | 214 | 206 | 199 | 214 | 239 | 215
14. Compensation (% increase)

Past 12 months 5.8 5.7 4.6 4.6 4.5 5.4 4.6 4.1 4.4 3.7 33 42
15. IT labor supply

Plentiful 119 | 183 | 245 | 202 | 195 | 21.5 | 23.7 | 235 | 31.0 | 299 | 26.0 | 279

Available 72.8 | 694 | 62.7 | 672 | 71.7 | 67.0 | 67.6 | 689 | 62.7 | 613 | 66.0 | 653

Hard to find 13.6 | 10.5 | 10.0 | 11.5 6.0 11.5 7.1 6.7 4.9 6.9 6.3 5.0

Number of Voters 241 253 252 261 256 315 288 277 301 380

*  Projected growth rates of IT budgets over the next 12 months multiplied by average percentage of respondents saying they plan to

increase their spending on eight unique categories.

**  Excludes all responses greater than 100%.
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CIO Magazine Tech Future Growth Index*
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*Projected growth rate of IT budgets over the next 12 months multiplied by average percentage of respondents
saying they plan to increase their spending in seven unique categories.
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